How to navigate your broadband upgrade options with UK and Scottish Government vouchers:
No

Is my broadband slower
than 30 Mbps?

Don't
know
Check your broadband
availability with Ofcom.

Yes

Action

Use the R100 enquiry form
on scotlandsuperfast.com
to request that this status
is investigated.

* Rural note: ALL properties
in KY13 are classed as
rural, including in Kinross
and Milnathort.

No
Lucky you!!!

** The "vast majority" of
R100 upgrades will be
gigabit capable Openreach
Full Fibre to the Premises.

Yes

Check your "R100" status at:
scotlandsuperfast.com

Scottish Government checker
says you have 30 Mbps or
faster broadband already.

Is my broadband slower
than 100 Mbps?

You are eligible for the UK
Government Rural* Gigabit
Broadband Voucher Scheme.

You are in the R100 main
upgrade programme and will
get an upgrade BEFORE
the end of 2021**.

Action

Register interest at:
kinross-shire.org/register

You are in the R100 main
upgrade programme and
will get an upgrade
AFTER the end of 2021**.

You are NOT included in the
Scottish Government R100
programme main contract with
Openreach (BT Group plc).

Action

Sit back and relax. Your Scottish
Government funded Openreach
(BT Group plc) upgrade is coming,
no action is required. You are NOT
eligible for a UK Government
Gigabit Broadband Voucher.

Your Scottish Government funded Openreach
(BT Group plc) upgrade is coming, no action
is required. You are NOT eligible for a UK
Government Gigabit Broadband Voucher, but
you should be eligible for a £400 "interim"
voucher from the Scottish Government for
a 4G, fixed wireless or satellite service to
improve your broadband whilst you
wait for the main upgrade.

Action

Contact Scottish Broadband Voucher
Scheme suppliers listed at:
broadband.gov.scot/registered-suppliers

Although this sounds like bad news, it
does mean that you are eligible for BOTH
the Scottish and UK Government voucher
schemes. Residents can (via registered
suppliers) each get up to £6,500 and
businesses can each get up to £8,500
towards gigabit upgrades which can
be pooled together in community projects.

Action

Contact Scottish or Gigabit Broadband
Voucher Scheme suppliers listed at either:
broadband.gov.scot/registered-suppliers
or gigabitvoucher.culture.gov.uk

